
ACCESS YOUR HEALTH INFORMATION ON THE GO
SIHO Insurance Services, your Parkview Select Care plan administrator, 
now has a mobile app available that offers you access to your health plan 
information whenever and wherever you need it!

App Features

•	 Eligibility
	 View active coverage and accumulator 

information such as total amount, 
paid amount, deductible identifiers, 
in-network vs. out-of-network and 
individual vs. family.

•	 Claims
	 Configurable view of claim details, 

claim status, date, provider, and 
patient responsibility.

•	 User Accounts
	 Multiple options for members to 

manage their user account, including 
options for dependents.

•	 ID Card
	 Preview and save your ID card.

•	 Secure Messaging     
Send messages to customer service 
about claims, eligibility, primary care 
physician changes, address changes, 
and to request a new ID card.

Questions? Contact Member Services  
at 855-926-2551, Monday-Friday,  
8 a.m. - 6 p.m. ET.

The SIHO member app is now  
available for download on:

Search for Parkview Select Care in your 
app store and download for instant  
access to your health plan details.


